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National Institute of Animal Health

Government of India

Ministry of Agriculture

Department of Animal Husbandry, Dairying & Fisheries

Baghpat, Uttar Pradesh-250609.

	File No. A-1-50/2008-NIAH
	Dated :  27  /10/2008


TERMS AND CONDITIONS

1.
Invitation to tender dossier - Sealed limited tenders are invited from the firm/manufactures for supply of the Freeze Dry System items by   15 /11/2008, latest by 1700 hrs.

2.
Specifications:
Enclosed
3.
Tenders

3.1 Must be delivered, in the office of the Director, National Institute of Animal Health, Department of Animal Husbandry, Dairying & Fisheries, Baghpat, Uttar Pradesh-250609  by    15 /11/2008.

3.2 Tenders must be written in English. All accompanying technical literature, and correspondence in connection with or arising from a bid shall be in English. 

3.3 The price of the item should be quoted in Indian rupees and in case any tenderer does not quote the price in the Indian rupees, the same will be treated as unresponsive.   Price quoted in foreign currency must have its conversion price in Indian Rupees, which only will be taken into consideration.

3.4
Two cover system will be adopted.  The first cover shall contain the Technical Bid.  The second cover shall contain the Price Bid. Both Technical as well as Price Bid shall be filled in with relevant details and duly signed and placed in separate covers, sealed and superscribed clearly as “Technical Bid” / ”Price Bid” for “name of equipment to be superscribed” on the envelopes to be sent in separate covers for each item.   Unsealed materials will not be accepted.

3.4 Tenders must be addressed to:-

The Director,

National Institute of Animal Health, Baghpat,



Department of Animal Husbandry, Dairying & Fisheries,



Ministry of Agriculture,Government of India,



Baghpat, Uttar Pradesh-250609. 

4.
Late Tenders

4.1 Any tender received by the Purchaser after the deadline for submission of tender will be rejected and returned unopened to the Tenderer.

5.
Opening of Tender

5.1 All Tenders will be opened on   17 /11/2008 at 10.30AM in the conference room of National Institute of Animal Health, Department of Animal Husbandry, Dairying & Fisheries, Baghpat, Uttar Pradesh-250609. Tenderers or their representatives may be present during this meeting.

6. 
Documents Establishing Tenderer’s Eligibility and Qualifications:

6.1 The Tenderer shall furnish, as a part of its tender, documents establishing the Tenderer’s eligibility to tender and its qualification to perform the Contract if its tender is accepted.

6.2 The documentary evidence of the Tenderer’s qualification to perform the contract if its tender is accepted shall establish to the Purchaser’s satisfaction:

a) that the Tenderer has the financial, technical and production capability necessary to perform the Contract;

b) that the Tenderer meets the qualification criteria.

7.
Earnest Money
7.1 The Tenderer shall furnish, as a part of its tender, Earnest Money of Rs.  5,000/-value in the separate cover sealed and superscribed clearly as “Earnest Money”.  Firms registered under DGS&D/NSIC are exempted from furnishing EMD.

7.2 The Earnest Money is required to protect the Purchaser against the risk of Tenderer’s conduct, which would warrant the security’s forfeiture.

7.3 The Earnest Money shall be in one of the following forms:

a) A bank guarantee issued by a reputable bank located in the country and valid for 6(six) months.

b) A Bank Draft payable to “Pay & Accounts Officer( Extension), Deptt. of AH&D, New Delhi”.

7.4 Any tender not accompanied by Earnest Money will be rejected.

7.5 Unsuccessful Tenderer’s Earnest Money will be discharged or returned as promptly as possible but not later than ninety (90) days.

7.6 The successful Tenderer’s Earnest Money will be discharged upon the Tenderer signing the contract and furnishing the Security Deposit.

7.7 The Earnest Money may be forfeited:

a) if a Tenderer withdraws its tender during the period of tender validity specified by the Tenderer on the Tender Form; or 

b) in case of a successful Tenderer, if the Tenderer (1) fails to sign the contract or (ii) to furnish Security Deposit.

8.
Period of Validity of Tenders
8.1 Validity of Tenders shall be minimum 90 days after the date of tender opening.  A tender valid for a shorter period shall be rejected by the Purchaser as non-responsive.

8.2 In exceptional circumstances, the Purchaser may solicit the Tenderer’s consent to an extension of the period of validity.  The request and the responses thereto shall be made in writing (or by cable).  The Earnest Money provided shall also be suitably extended.  A Tenderer may refuse the request without forfeiting its Earnest Money.  A Tenderer granting the request will not be permitted to modify its tender.

9.
Evaluation and Comparison of Tenders
9.1 The Purchaser will evaluate and compare the tenders, which have been determined to be substantially responsive.

9.2 The Purchaser’s evaluation of a tender will exclude and not take into account:

a) Sales and other similar taxes, which will be payable if a contract is awarded to the Tenderer;

b) The prices of recommended spare parts will not be taken into account for evaluation.

9.3 The Purchaser’s evaluation of a Tender will take into account one or more of the following factors:

a) cost of inland transportation, insurance and other costs incidental to the delivery/installation of the system in the field offices,

b) delivery schedule offered in the tender,

c) deviations in payment schedule from that specified in the terms and conditions of contract,

d) the projected operating and maintenance costs of the system,

e) the performance and productivity of the system offered; and/or

f) other specific criteria indicated in the Technical Specifications.

10.
Award Criteria

10.1 The purchaser will award the contract to the successful Tenderer whose tender has been determined to be substantially responsive and has been determined to be the lowest evaluated tender, provided further that the Tenderer is determined to be qualified to perform the contract satisfactorily.  However, if the specifications are not found as per the prescribed specifications, the claim of the lowest quotee will be ignored.

11.
Purchaser’s Right to vary Quantities at time of award
11.1 The Purchaser reserves the right at the time of contract award to increase or decrease.  The quantity of goods and services originally specified in the Scheduled of Requirements without any charge in unit price or other terms and conditions.

12.
Purchaser’s Right to accept any Tender and to Reject any or all Tenders
12.1 The Purchaser reserves the right to accept or reject any tender, and to annual tender process and reject all tenders at any time prior to contract award, without thereby incurring any liability to the affected Tenderer or tenderers or any obligation to inform the affected Tenderer or tenderers of the grounds for the Purchaser’s action.

13.
Notification of award
13.1 Prior to the expiration of the period of tender validity, the purchaser will notify the successful Tenderer in writing by registered letter or by cable, to be confirmed in writing by registered letter, that its tender has been accepted.

13.2 The notification of award will constitute the formation of the contract.

13.3 Upon the successful Tenderer’s furnishing of the Security Deposit the purchaser will promptly notify each unsuccessful Tenderer and will discharge its Earned Money.

14.
Signing of Contract
14.1 At the same time as the purchaser notifies the successful Tenderer that its tender has been accepted, the purchaser will send to the Tenderer the Contract Form provided in the tender documents, incorporating all agreements between the parties.

14.2 Within thirty (30) days of receipt of the Contract Form the successful Tenderer shall sign and date the Contract and return it to the Purchaser.

15.
Performance Security

15.1 Within thirty (30) days of receipt of the Notification of contract award, the successful tenderer shall furnish to the purchaser the Security Deposit equivalent to 5% of the contract.

15.2 The proceeds of the Security Deposit shall be payable to the purchaser as compensation for any loss resulting from the Supplier’s failure to complete the obligations under the contract.

15.3 The Security Deposit shall be in one of the following forms: (a) Bank Guarantee, issued by a reputable bank or a Demand Draft payable to “Pay & Accounts Office (Extension), Deptt. of AHD&F, New Delhi”.

15.4 Failure of the successful Tenderer to sign the contract and/or furnish the Security Deposit shall constitute sufficient grounds for the annulment of the award and forfeiture of the Earnest Money, in which event the Purchaser may make the award to the next lowest evaluated Tenderer or call for new tenders.

15.5 The Security Deposit will be discharged by the purchaser and returned to the Supplier not later than 60 days following the date of completion of the Supplier’s performance obligations under the contract, including any warranty obligations.

16.
Standards
16.1 The Systems/services provided under this contract shall conform to the standards mentioned in the Technical Specifications.

17.
Delivery and Documents
17.1 Delivery and installation of the system/services shall be made by the Supplier within 45 days from the date of placing order which may be extended at the discretion of the competent authority.

17.2 Documents to be submitted by Supplier are specified in technical specifications.

18.
Transportation 
18.1 The transportation costs etc. to transport the equipment to the consignee’s place shall be borne by the tenderer.

19.
Incidental Services
19.1 The supplier may be required to provide any or all of the following services, including additional services, as specified in Technical Specifications:

a) Performance or supervision of on-site installation, etc. of the system.

b) Furnishing of tools required for assembly and/or maintenance of the System.

c) Furnishing of detailed operations and maintenance manual for each appropriate unit of system.

20.
Warranty

20.1 The supplier warrants that the System and services provided under the contract are based on new, unused, latest, most recent or current models, and that they incorporate all recent improvements in design and materials unless provided otherwise in the contract.  The supplier further warrants that all services/systems supplied under this contract shall have no defect, arising from design, materials, or workmanship except when the design and/or material is required by the purchaser’s specifications) or from any act or omission of the Supplier, that may develop under normal use of the supplied system in the conditions prevailing in the Board.

20.2 The stores shall carry standard guarantee/warrantee for a period of at least 12 months after final inspection from the date of successful commissioning and handing over to the consignee at site or 15 months from the date of supply.

20.3 The purchaser shall promptly notify the supplier in writing of any claims arising under this warranty.

20.4 Upon receipt of such notice, the supplier shall immediately repair or replace the defective system without any cost to the purchaser.

20.5 If the supplier, having been notified, fails to remedy the defect (s) within a reasonable period, the Purchaser may proceed to take such remedial action as may be necessary, at the supplier’s risk and expense and without prejudice to any other rights which the purchaser may have against the supplier under the contract.

21.
Payment
21.1 No advance payment shall be made.

21.2 For tenders denominated in Indian Rupees, the payment shall be made through Cheque/Demand Draft by the institute only after the Provisional Acceptance Certificate (PAC) is received duly certified that the items has been received in good condition as per the specification and working satisfactorily.

22.
Change Orders
22.1 The purchaser may at any time, by a written order given to the supplier make changes within the general scope of the contract in any one or more of the following:

a) the place of delivery/installation; and/or

b) the services to be provided by the supplier,

c) the mode/method of despatch and packing.

22.2 If any such change causes an increase or decrease in the cost of, or the time required for, the supplier’s performance of any provision under the contract, an equitable adjustment shall be made in the contract price or delivery schedule, or both, and the contract shall accordingly be amended.  Any claims by the supplier for adjustment under this clause must be asserted within thirty(30) days from the date of the supplier’s receipt of the purchaser’s order.

23.
Assignment

23.1 The supplier shall not assign, in whole or in part, its obligations to perform under this contract, except with the purchaser’s prior written consent.

24.
Subcontracts

24.1
The supplier shall notify the purchaser in writing of all subcontracts awarded under this contract.  If not already specified in the tender.  Such notification, in the original tender or later, shall not relieve the supplier from any liability or obligation under the contract.

25.
Delays in the Supplier’s Performance
25.1 Delivery of the equipment/performance of the services shall be made by the Supplier in accordance with the time schedule prescribed by the purchaser in the Schedule of Requirements.

25.2 If at any time during performance of the contract, the supplier or its sub-contractor(s) should encounter conditions impeding timely delivery of the goods and performance of services, the supplier shall promptly notify the purchaser in writing of the fact of the delay, its likely duration and its cause(s).  As soon as practicable after receipt of the supplier’s notice, the purchaser shall evaluate the situation and may at its discretion extend the supplier’s time for performance, with or without liquidated damages, in which case the extension shall be ratified by amendment of the contract.

26.
Liquidated Damages
26.1 If the supplier fails to deliver any of all of the goods or to perform the services within the period (s) specified in the contract, the purchaser shall, without prejudice to its other remedies under the contract, deduct from the contract price, as liquidated damages, a sum equivalent to 1% percent specified in contract or unperformed services for each week or part thereof delay until actual delivery or performance upto 5% maximum deduction of the percentage specified in Contract.  Once the maximum is reached, the purchaser may consider termination of the contract.

27.
Termination for Default
27.1 The Purchaser, without prejudice to any other remedy for breach of contract, by written notice of default sent to the supplier, may terminate this contract in whole or in part:

a) If the supplier fails to deliver any or all of the services/systems within the period(s) specified in the contract, or within any extension thereof granted by the purchaser; or

b) If the supplier fails to perform any other obligation(s) under the contract.

c) If the supplier, in the judgment of the purchaser has engaged in corrupt or fraudulent practices in competing for or in executing the contract.

27.2 In the event the purchaser terminates the contract in whole or in part, the purchaser may procure, upon such terms and in such manner as it deems appropriate, goods or services similar to those undelivered, and the supplier shall be liable to the purchaser for any excess costs for such similar goods or services.  However, the supplier shall continue performance of the contract to the extent not terminated.

28.
Termination for Insolvency
28.1 The purchaser may at any time terminate the contract by giving written notice to the supplier if the supplier becomes bankrupt or otherwise insolvent.  In this event, termination will be without compensation to the supplier, provided that such termination will not prejudice or affect any right of action or remedy which has accrued or will accrue thereafter to the purchaser.

29.
Termination for Convenience
29.1 The purchaser, by written notice sent to the supplier, may terminate the contract, in whole or in part, at any time for its convenience.  The notice of termination shall specify that termination is for the purchaser’s convenience, the extent to which performance of the supplier under the contract is terminated, and the date upon which such termination becomes effective.

29.2 The goods that are complete and ready for despatch within thirty(30) days after the supplier’s receipt of notice of termination shall be accepted by the purchaser at the contract terms and prices.  For the remaining goods, the purchaser may elect:

a) To have any portion completed and delivered at the contract terms and prices, and/or

b) To cancel the remainder and pay to the supplier an agreed amount for partially completed goods/services and for materials and parts previously procured by the supplier.

30.
Resolution of Disputes
30.1 The purchaser and the supplier shall make every effort to resolve amicably by direct informal negotiation any disagreement or dispute arising between them under or in connection with the contract.

30.2 For resolution of disputes, appropriate legal action shall be initiated in consultation with the Department of Legal Affairs, Government of India.  Relevant sections of Indian laws as amended from time to time shall be applicable and binding on the tenderer.

31.
Taxes and Duties
31.1 The supplier shall be entirely responsible for all taxes, duties, license fees, custom duties etc. incurred until completion of the contract. 

32.
Clarification of Tenders and Contacting the Purchaser for clarification of Tenders
32.1 During evaluation of the tenders, the Purchaser may at its discretion, ask the Tenderer for clarification of its tender.  The request for clarification and the response shall be in writing and no change in the prices or substance of the tender shall be sought, offered or permitted.

32.2 No Tenderer shall contact the Purchaser on any matter relating to its tender from the time of the tender opening to the time the contract is awarded.  If the Tenderer wishes to bring additional information to the notice of the Purchaser, it should do so in writing.

32.3 Any effort by the Tenderer to influence the Purchaser in the Purchaser’s tender evaluation, tender comparison or contract award decisions may result in the rejection of the Tenderer’s offer.

33.
Preliminary Examination

33.1 The Purchaser will examine the tenders to determine whether any computational errors have been made, whether required sureties have been furnished, whether the documents have been properly signed, and whether the tenders are generally in order.

33.2 Arithmetical errors will be rectified on the following basis.  If there is a discrepancy between unit prices and the total price and quantity, the unit price shall prevail and the total price shall be corrected.  If the supplier does not accept the correction of errors, its tender will be rejected, and its Earnest Money will be forfeited.  If there is a discrepancy between words and figures, the amount in words will prevail.

33.3 The Purchaser may waive any minor informality, nonconformity, or irregularity in a tender which does not constitute a material deviation, provided same does not prejudice or affect the relative ranking of any Tenderer.

33.4 Prior to the detailed evaluation, the Purchaser will determine the substantial responsiveness of each tender to the Tender Documents without material deviations.

33.5 If the tender is not substantially responsive, it will be rejected by the Purchaser and may not subsequently be made responsive by the Tenderer by correction of the non-conformity.

33.6 The tenderer should submit the technical brochure in original conforming the claim of the specification as quoted in the tender.  In case the specifications given in the Brochure do not tally with the specification quoted, the tender shall be treated as un-responsive.

33.7 The tenderer should also enclose the list and addresses of Service Centers.

34.
Packaging-marking

34.1 For all items, supplies shall be packaged in such a way that they are protected from all damage during transport (whether by sea, air, road or rail).   Each outer package will be indelibly and legibly marked.

34.2 A packing list showing the contents of the package must be kept inside each and every package.

34.3 All packing materials shall become the property of the National Institute of Animal Health, Baghpat.

35.
Places of destination and delivery period
35.1 The Equipment shall be delivered FOR at NIAH, Baghpat. 

35.2 The delivery period shall be stated by the bidder in his offer, but should not be more than two months from the date of receipt of the letter of contract.  Delivery periods outside this limit will be taken into consideration during evaluation of bids.

36.
Acceptance

36.1
For all items acceptance, both provisional and final will be by the Director, National Institute of Animal Health, Department of Animal Husbandry, Dairying & Fisheries, Baghpat, Uttar Pradesh-250609.  For all items, provisional acceptance shall be granted on the basis of individual inspection reports drawn up by the Director, National Institute of Animal Health, Baghpat or his authorized representatives after unpacking all the supplies comprising a particular lot at the final destination.  The unpacking and commissioning of all electrical, mechanical or optical units will be undertaken by the local representative of the original manufacturer or supplier before provisional acceptance is given.  The supplier(s) will bear the full cost of commissioning these items.

37.
Commercial Guarantees

37.1 Each supplier must indicate how he will safeguard the interests of the project authorities with respect to the manufacturer’s guarantee against faulty workmanship or the inclusion of defective components, which are to be applicable for a period of one year starting from the date of provisional acceptance.  The availability and responsibilities of local agents must be outlined.

37.2 The use of local agent’s staff as commissioning engineers must in no way invalidate the original suppliers guarantee obligations.

37.3 The Indian agent while quoting the rate of any equipment shall also quote the rate of the principal manufacturer along with the supporting document in original.

38.
After sales service

38.1 The tenderer shall also quote the cost of the AMC after warranty/guarantee period in both ways i.e. with replacement of spare parts and without replacement of spare parts.

39.
Consignee:
National Institute of Animal Health, Baghpat (Uttar Pradesh).

TECHNICAL SPECIFICATIONS FOR FREEZE DRY SYSTEM
· Manufacturer company and Distributor company should be ISO 9001 certified. (Please attach desired certificate)

· Complete Freeze Dryer system in which Pre-freezing on the tray, Freeze Drying and Automatic Stoppering of Vials can be done in a single machine. 
· The Freeze Dryer System must also offer the facility for freeze drying in flasks apart from tray drying. 
· Stainless steel collector coil condenser Capable of holding 2.5 liters of ice before 

defrosting.

· CFC-free refrigeration system to cool collector to -80(C by two compressors in cascade.
· Compact bench top design with a small footprint.

· Tray / Shelf Size – 31.5 cm x 36.8 cm ( w x d )
· Tray / Shelf temperature should be in the range of -55( C to +50( C. 
· One Probe for monitoring sample temperature.
· System must allow Pre freezing upto -75°C
· Inbuilt Pneumatic stoppering mechanism 
· Four neoprene valves should be inbuilt on the machine to freeze Dry in flasks 
· There should be memory to store five programs.
· Moisture sensor to prevent vacuum start up when moisture is detected in the collector chamber area.

· Vacuum control to maintain set point vacuum level.

· Stainless steel condensate Pan with Drain Hose.
· Hot gas defrost of collector chamber.

· LCD that displays system operating parameters, set-up parameters 
and alarm messages. It may be user Configured to display vacuum 

in mBar, Pa or Torr & Temperature in ( F or ( C.
· It also displays total number of hours of refrigeration operation and 
since the refrigeration was serviced and the total number of hours 

of vacuum pump operation and since the vacuum pump was serviced.

· Alarm system ( Audible  and visual ) for :-
· Power failure

(Inbuilt feature to protect the system from Power cuts / failure).
· Improper line voltage supply

· Collector temperature rise above –40( C

· Service vacuum pump (after 1000 hours of vacuum use). 

· Moisture in collector.

· Alarm indicator for self temperature variation more than ±2( C.  

· RS232 Port to transmit data to a user supplied computer. Transmission 

intervals may be user- configured.
· System should come with necessary software & hardware to transmit the data & get the data for representation.
· Vials borosilicate glass, aluminum seal finish, without clousure, autoclavable 0f 2ml, 5ml and 10ml capacity.
· Stopper for 13mm and 20mm aluminum seal finish, gray butyl rubber, lypholization style.
· Aluminum seal for 13mm O.D and 20 mm O.D capacity one piece unlined tear out style.
· Hand operated crimper to crimp 13mm and 20mm O.D capacity Aluminum seals on vials.
· Vacuum Pump: - Rotary Vane vacuum pump (oil pump) with minimum displacement capacity of 100 L/min or more. Must be two stage, oil sealed. Pump must include vacuum oil (extra one liter, exhaust filter, oil filter, odor filter and all necessary tubing’s.
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