F.No: O-63-1/2008/NIAH    

Government of India

Ministry of Agriculture

Department of Animal Husbandry, Dairying & Fisheries

National Institute of Animal Health

Baghpat, Uttar Pradesh-250 609
Ph: 0121-2222471/72, Telefax: 0121-2222291

            Dated: 31st May 2010
TENDER NOTICE

        Open Tenders are invited from reputed Security Agencies for providing Security Personnels (Ex-Servicemen only) on contract basis for National Institute of Animal Health, Baghpat (U.P) for a period of  one  year. 
1.    Tenders

A. Must be delivered, to the Director, National Institute of Animal Health, Department of Animal Husbandry, Dairying & Fisheries, Ministry of Agriculture, Government of India, Baghpat, Uttar Pradesh-250 609 by 22nd June 2010, latest by 1500 hrs.
B. Tenders must be written in English. All correspondence in connection with or arising from a bid shall be in English. 

C. The price should be quoted in Indian Rupees.
D. Two cover system will be adopted.  The first cover shall contain the Technical Bid and the EMD.  The second cover shall contain the Price Bid. Both Technical as well as Price Bid shall be filled in with relevant details (as per Annexure I and II) and duly signed and placed in separate covers, sealed and superscribed clearly as “Technical Bid” / ”Price Bid” for “Security Personnels” on the envelopes to be sent in separate covers. Unsealed materials will not be accepted
E. Tenders may be submitted in sealed envelope superscribed “Tender for Security Personnels due on  22nd June 2010 addressed to 

The Director,

National Institute of Animal Health,

Department of Animal Husbandry, Dairying & Fisheries,

Ministry of Agriculture,

Govt. of India

Baghpat, Uttar Pradesh-250 609
Tenders can also be deposited in the Tender Box kept in the Administrative Block of the      

 NIAH, Baghpat.
F. The tender document should contain the following: -

(i) The proforma at Annexure-I (Technical Bid) duly filled in and attached with required documents and certificates. 

(ii) Demand Draft for Earnest Money Deposit. 

(iii)  Rate is to be quoted on monthly basis for Ordinary Security Guards, Armed Security Guards and Security supervisor (Annexure-II). The requirement of the category/type of Security Personnels will be finalized by this office. 
(iv) The Ordinary Security Guards, Armed Security guard and supervisor will be deployed in three eight hours shifts per day. These services are required on all days of the year irrespective of leave or holiday.
(v) All other required documents. 
               G.  The initial period of contract would be for Six month extendable by another six month on satisfactory performance with such amendments as may be mutually agreed to and also subject to the necessary approval of the competent authority. Service charges/rates quoted by agency would be fixed for a period of one year and any statutory increase in wages/DA etc is to be absorbed by the agency.
2.     Late Tenders

A. Any tender received by the NIAH after the deadline for submission of tender will be rejected and returned unopened to the Tenderer.
3.     Opening of Tender All Tenders will be opened in public on 22nd June 2010, at 1530 hrs in the Conference Room, National Institute of Animal Health, Department of Animal Husbandry, Dairying & Fisheries, Ministry of Agriculture, 
      Government of India, Baghpat, Uttar Pradesh-250 609. Tenderer’s or their representatives may be present during this meeting.
4.   Documents Establishing Tenderer’s Eligibility and Qualifications:
I. Certificate of sponsorship/empanelment from Directorate General Resettlement, Ministry of Defence.

II. Company/Agency should be ISO certified.
III. Company should be Private Limited.
IV. Registration Certificate of Agency under Shop & Establishments Act; 

V. Copy of EPF registration certificate
VI. Copy of ESI registration certificate

VII. Copy of PAN/TIN No 
VIII. Copy of Service Tax Registration Certificate

IX. Company brochure showing the profile.
X. Turn over of the company should not be less than twenty five lakhs/ year. Certified copies of the balance sheet for last two years.
XI. Security Agencies having not less than 40 Security Guards on their rolls are not eligible to apply. Attach photocopy of the discharge book of at least 20 Ex-serviceman Security guards.
XII. Latest copies of proof showing execution of similar job in Two Govt. Departments.
XIII. Quoted rate should be furnished on Minimum Wages Act of Uttar Pradesh Govt. and guide lines issued by State Government. Structures of wages to be furnished in details with total amount per month in respect of each category Security guard / Armed security guard/supervisor in figure as well as in word. 

5.   Earnest Money
A. The Tenderer shall furnish, as a part of its tender, Earnest Money of Rs.10000/-
B. The Earnest Money is required to protect the NIAH against the risk of Tenderer’s conduct, which would warrant the security’s forfeiture.

C. The Earnest Money shall be in one of the following forms:

a) A bank guarantee issued by a reputable nationalized bank located in the country and valid for 6(six) months.
b) A Bank Draft issued by a reputable nationalized bank located in the country and payable to “Pay & Accounts Officer (Extension), Department of Agriculture & Cooperation, New Delhi”
D. Any tender not accompanied by Earnest Money will be rejected.

E. Unsuccessful Tenderer’s Earnest Money will be discharged or returned as promptly as possible but not later than ninety (90) days.

F. The successful Tenderer’s Earnest Money will be discharged upon the Tenderer signing the contract.

G. The Earnest Money may be forfeited:-
a) if a Tenderer withdraws its tender during the period of tender validity specified by the Tenderer on the Tender Form; or 

b) in case of a successful Tenderer, if the Tenderer fails to sign the contract.

6.   Period of Validity of Tenders
A. Validity of Tenders shall be 90 days after the date of tender opening.  A tender valid for a shorter period shall be rejected by the NIAH as non-responsive.

B. In exceptional circumstances, the NIAH may solicit the Tenderer’s consent to an extension of the period of validity.  The request and the responses thereto shall be made in writing (or by cable).  The Earnest Money provided shall also be suitably extended.  A Tenderer may refuse the request without forfeiting its Earnest Money.  A Tenderer granting the request will not be permitted to modify its tender condition.

7.   Terms & Conditions

A.   Qualification 
1. The Security Guards, Armed security guard and Supervisor provided should be Ex-servicemen only (retired from Army, Navy, Indian Air Force). with good character, conduct and behavior, competent and qualified to perform the security duties for which they are employed. The rank of Supervisor should not be below JCO cadre. 
2. The personnel supplied ought to be polite but firm, disciplined, physically fit and alert. They should not be of Category C/low medical category retired army personnel.
3. The Security personnel must be in proper neat and tidy uniform.

4. The names of the Security personnel should always be displayed by them on their uniforms for identification purpose.
B.   Duties of Security Guard.
1. To attend with compliments to distinguished visitors, VIP’s and Officers. 

2. Check, Control and Restrict entries to Staff/Workers/ Authorized Personnel of Organization/Firm and others by valid passes or searching, if required and movement of vehicles and incoming/outgoing Materials (with gate passes, challan) and time keeping.

3. Maintain strict Security of Men, Material and Premises and maintain Diary to note all important events/happenings information received/passed to the administration. 

4. The Security personnel shall at all times comply with all directions and instructions of NIAH Administration. Non-compliance of instructions can lead to termination of agreement.
C.   Duties of Security Supervisor.

1. To prepare the rooster for duty of security personnels.

2. To monitor the electronic surveillance system.

3. To maintain the overall security related issues.

4. Any other instructions as per NIAH administration.

D.   Wages payable to the Security Personnels
1. The agency will be wholly and exclusively responsible for payment of wages to the persons engaged by it in compliance of all the statutory obligations under all related legislations as applicable to it from time to time including Minimum Wages Act, Employees Provident Fund, ESI Act etc, and the NIAH, Baghpat shall not incur any liability, any obligation and any breach of this condition will be liable for termination of the contract and the same would be dealt with accordingly.  

2. Photocopies of payment towards ESI and EPF should also be submitted along with the bill for the following month. The agency should also submit copies of returns submitted to the ESIC (if applicable in Baghpat)/ EPF for the relevant contribution periods duly identifying the names of the Security personnel provided to NIAH Baghpat.
3. The service provider will submit the bill in triplicate in respect of a particular month in the first week of the next month for the release of payment. 
4. Payments to the service provider would be strictly on certification by  NIAH Administration, that his/her service were satisfactory and attendance as per the bill preferred by the service provider

5. No wage/remuneration will be paid to any staff for the days of absence from duty.

6. The contractor shall make payment of wages to its Security personnel latest by 7th of each month in the presence of Officer nominated by Director NIAH.
7. The agency should provide the services of Security personnel round the clock including holidays on 8 hours shift basis and if any one becomes absent alternate arrangement should be made immediately. Under no circumstances, Security personnel posted in this premises should be allowed to continue their work beyond said 8 hours of duty a day

8. The initial period of contract would be for Six months extendable by another six months on satisfactory performance with such amendments as may be mutually agreed to and also subject to the necessary approval of the competent authority. Service charges/rates quoted by agency would be fixed for a period of one year and any statutory increase in wages/DA etc is to be absorbed by the agency.
E.   Duties and Responsibilities of the Agency

1. The contractor is responsible for due compliance of laws relating to rendering Security services, payment of statutory wages to the Security personnel employed by it including provident fund and ESI and other statutory obligations. The contractor is also liable for payment of statutory taxes and duties

2. The persons who would be deployed by the Security agency would not have any claim for employment or payment of wages or any other claim whatsoever against NIAH, Baghpat. The persons hired from the agency would not have any claim for compensation or any damages against NIAH, Baghpat in any even whatsoever and agency would be responsible or answerable for any such claim.
3. In case of the person so deployed by the agency does not come up to the mark in terms of general discipline or does not perform his / her duties properly or indulges in any unlawful activity including riots or disorderly conduct the agency on order of NAIH,Baghpat shall immediately withdraw such person (s) from the NIAH premises.

4. The Security personnels who may be engaged by Security Agency from time to time must carry the photo identity card, which shall have to be issued to him for the said purpose. The identity card should be worn by each Security personnels on their uniform which shall in turn give details regarding their full name, age, identity marks, signature of the bearer and also of the issuing authority and seal. A duplicate copy of each identity card should be made available to NAIH Administration in advance. Present and permanent addressees of all Security personnel should be made available to the NAIH Administration before their deployment in NIAH, Baghpat.

5. The Security Agency shall provide uniforms, shoes, stocking, belt, cap, photo identity card, lathi whistle and torches, including monsoon wear etc. to the Security personnel. In case torch lights are not provided cost of torch lights will be recovered from the agency. 

6. The Security Agency should get the character/antecedence of each Security personnels verified before engagement them and the verification report should be produced as and when required for any departmental enquiry of the Institute or police concerning each Security Personnel who may be engaged by him. 

7. A copy of service book/any other document showing proof of security personnels being ex servicemen would be submitted to NIAH before their deployment. 

8. No guard shall be deployed on double duty during consecutive duty timings
9. The Security personnel must be rotated from their deployment at an interval of 6 months.

10. The Agency should arrange for surprise checks (during day and night) to check the alertness and attentiveness of the Security guard.

11. The Agency shall deploy the full compliment of the personnel all the time and shall maintain a list of the reserves to provide the replacement and supplement the strength.
12. This office shall have the right to ask the security agency to remove any person considered incompetent or found unsuitable or far any other reason. Persons removed for the above reasons shall not be deputed again to our premises without the consent of NIAH Administration.

13. A responsible person of the Agency should liaise on its behalf with the Officer in charge, security of the Institute, at least once a week or whenever called for.
14. The Security Agency shall not assign or transfer the contract or part thereof to any one.
F.    Penalty Clause

1. Loss or damage to any material/property of NIAH either through theft or otherwise due to negligence of its Security personnel shall be made good by Security Agency at its own cost within a specified period or else deduction of the cost will be made from the following month’s bill/security deposit.
2. For any breach of contract, the Director, NIAH or duly constituted Security Committee, shall be entitled to impose a penalty to the extent of Rs.l0, 000/-on the 1st occasion upon the Agency in the event of breach, violation or contravention of any of the terms and conditions contained herein brought to the notice of the Committee.

3. If the lapse is repeated again, the extent of penalty will be doubled on each such occasion. The decision of the said Officer/Committee in this regard shall be final and binding upon the Agency. Some of the instances in which penalty would be imposed, are enumerated below. But these are not exhaustive and penalty may be imposed on any violation, breach or contravention of any of the terms and conditions as well as assigned duties and in following conditions:-

i) If the personnel are not found in proper uniform and displaying Photo Identity Card.

ii)  If the personnel found indulging in smoking/drinking/sleeping during duty hours.

iii) If the personnel found performing double Duty in continuous two shifts in 24 hours without prior approval.

iv) If the Agency is not able to provide the required number of personnels, a penalty for shortage of attendance will be imposed.

v) If the behavior of personnel found discourteous.

vi) If any Security Personnel found performing duty, submitting a fake name and address.

vii) If any personnel is found on duty other than those mentioned in the approved list supplied by the agency to the NIAH authorities.

viii) The Agency shall need to deploy only Ex. Servicemen personnel (retired from Army, Navy, Indian Air Force).In case, the Agency deploy any  person other than Ex-servicemen, on this account, the Contract shall be terminated with immediate effect and the same shall become liable for all consequences as per the terms and conditions forthwith.

	8.     Award Criteria

A. The NIAH will award the contract to the successful Tenderer whose tender has been determined to be substantially responsive and finalized based on the suitability of the agency with reference to the prescribed criteria and competitiveness of the price quoted provided further that the Tenderer is determined to be qualified to perform the contract satisfactorily.   Tenderers are advised to quote service charges at competitive rates. However, if the terms and conditions are not found as per the prescribed norms, the claim of the lowest quotee will be ignored.
B. At present the rates quoted for Ordinary Security Guards will be taken into consideration for deciding L1.
9.    NIAH Right to vary no. of personnel at time of award
A. The NIAH reserves the right at the time of contract award to increase or decrease the number and type of security personnels without any change in unit price or other terms and conditions.
10.   NIAH Right to accept any Tender and to Reject any or all Tenders
A. The NIAH reserves the right to accept or reject any tender, and to annual tender process and reject all tenders at any time prior to contract award, without thereby incurring any liability to the affected Tenderer or tenderers or any obligation to inform the affected Tenderer or tenderers of the grounds for the NIAH’s action.

11.
Notification of award
A. Prior to the expiration of the period of tender validity, the NIAH will notify the successful Tenderer in writing by registered letter or by cable, to be confirmed in writing by registered letter, that its tender has been accepted.

B. The notification of award will constitute the formation of the contract.

C. Upon the successful Tenderer’s furnishing of the contract the NIAH will promptly notify each unsuccessful Tenderer and will discharge its Earnest Money.
12.
Signing of Contract
A. The Agency, on award of the contract should execute an agreement on Ten Rupees stamp paper with NIAH, Baghpat incorporating the terms and conditions.
13. Security Money

A. Within fifteen (15) days of receipt of the Notification of contract award, the successful tenderer shall furnish to the NIAH the Security Deposit equivalent to one month salary of the total number of security presonnels deployed at NIAH.

16 The Security Deposit shall be in one of the following forms: (a) Bank Guarantee, issued by a reputable bank or a Demand Draft payable to “Pay & Accounts Officer (Extension), Department of Agriculture & Cooperation, New Delhi”
A. The Security deposit (as performance Security) shall be returned to the Agency on the expiry of the contract period on furnishing usual clearance/No Demand Certificate. The Security Deposit shall be returned on the expiry and termination of the Contract subject to conditions that the Security Agency has indemnified the NIAH for all payments to the staff. The Security Agency while requesting for release of the Security Deposit shall certify that all payments including Labour Laws obligations have been fulfilled and that the NIAH authorities shall not be responsible for such payments to the staff arising out of the decision of the Labour Court, if any.

B. Failure of the successful Tenderer to sign the contract and/or furnish the Security Deposit shall constitute sufficient grounds for the annulment of the award and forfeiture of the Earnest Money, in which event the NIAH may make the award to the next lowest evaluated Tenderer or call for new tenders.
14.    Resolution of Disputes
A. The NIAH and the agency shall make every effort to resolve amicably by direct informal negotiation any disagreement or dispute arising between them under or in connection with the contract.

B. For resolution of disputes, appropriate legal action shall be initiated in consultation with the Department of Legal Affairs, Government of India.  Relevant sections of Indian laws as amended from time to time shall be applicable and binding on the tenderer.

15.     Acceptance
A.  Acceptance both provisional and final regarding the Security Services will be by the Director, National Institute of Animal Health, Department of Animal Husbandry, Dairying & Fisheries, Ministry of Agriculture, Government of India, Baghpat, Uttar Pradesh-250 609 or his authorized representative. 

Yours faithfully

Assistant  Director(B)



ANNEXURE I

Security Services on Contract – Technical Bid

(To be filled and submitted by the Security Agency)
	Sl.No
	Particular
	To be filled in by the tenderer

	1. 
	Name & Address of the  tenderer


	

	2. 
	Telephone Nos. / Fax No./ E-mail
	

	3. 
	Name and address of the Director/owner of the agency with Tel. / Mobile No.


	

	4. 
	Copy of Certificate of sponsorship/empanelment from Directorate General Resettlement, Ministry of Defence.
	Attached/not attached

	5. 
	Date of establishment of the agency
	

	6. 
	Whether Company is Private Limited?(If yes attach copy of proof)
	YES / NO

	7. 
	Copies of the discharge books of at least 20 Ex serviceman Security guards on roll.
	Attached/not attached

	8. 
	Registration Number under the Shops & Estt. Act
	

	9. 
	Copy of ISO certification
	

	10. 
	ESI No.
	

	11. 
	EPF No
	

	12. 
	Service Tax Registration  No.
	

	13. 
	Earnest Money Deposit (EMD) submitted. 
	YES / NO

	14. 
	EMD details 

DD No.

Date 

Drawn on Bank 

For Rs
	

	15. 
	Proof of financial status of the agency in form of balance sheet for the last two years(Turn over of the company should not be less that 50 Lakhs)
	

	16. 
	Company brochure showing the profile.
	Attached/not attached

	17. 
	Copy of the details of the latest contract with any two Government Sector/offices etc.
	Attached/not attached


Note: It is mandatory to attach the attested copy of required certificates/proof with above information
    Date & Place                                            (Name & Seal of the authorized signatory of the agency)

ANNEXURE II

Security Services on Contract – Price Bid

(To be filled and submitted by the Security Agency)

	S.No
	Security Personnel
	In percentage

(Wherever Applicable)
	Wages (for one personnel only)

(In Figure)
	Wages (for one personnel only)

(In Words)

	1.
	Security Supervisor (Ex Serviceman)
	
	
	

	1. 
	Minimum Wages as per Uttar Pradesh Govt.
	
	
	

	2. 
	ESI
	
	
	

	3. 
	EPF
	
	
	

	4. 
	Bonus
	
	
	

	
	Relieving Charges
	
	
	

	
	Total Cost per head
	
	
	

	
	Service Charge
	
	
	

	
	Sum Total
	
	
	

	
	Service Tax
	
	
	

	
	Final Total
	
	
	

	2.
	Armed Security Guard (Ex Serviceman)
	
	
	

	
	Minimum Wages as per Uttar Pradesh Govt.
	
	
	

	
	ESI
	
	
	

	
	EPF
	
	
	

	
	Bonus
	
	
	

	
	Relieving Charges
	
	
	

	
	Total Cost per head
	
	
	

	
	Service Charge
	
	
	

	
	Sum Total
	
	
	

	
	Service Tax
	
	
	

	
	Final Total
	
	
	

	3.
	Ordinary Security Guard (Ex Serviceman)
	
	
	

	
	Minimum Wages as per Uttar Pradesh Govt.
	
	
	

	
	ESI
	
	
	

	
	EPF
	
	
	

	
	Bonus
	
	
	

	
	Relieving Charges
	
	
	

	
	Total Cost per head
	
	
	

	
	Service Charge
	
	
	

	
	Sum Total
	
	
	

	
	Service Tax
	
	
	

	
	Final Total
	
	
	


Note: Attach the latest G.O of UP Govt. regarding Minimum wages

Date & Place                                      (Name & Seal of the authorized signatory of the agency)
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